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Kerns Trucking is a fourth generation
business owned and operated since 1933.
We pride ourselves on servicing the largest contractor or a
homeowner’s driveway with the same quality service.

PO BOX 279 Kings Mountain, NC 28086
703 S. Battleground Avenue, Grover, NC 28073

TOLL FREE: 800-821-0120
PHONE: 704-739-4747

www.kernstrucking.com
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Wewould like to extend congratulations to one of our valued
customers of many years, Custom Paving. We look forward to
continuing to serve our community’s needs together for many

years to come!
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C ustom Building Systems, Custom Paving 
Co., and Custom Site Development are a 
third generation commercial construction 

company, founded on the principles of old-fash-
ioned hard work and transparency. The Gastonia 
company is a commercial construction corporation 
in the business of general contracting, asphalt pav-
ing, site development and stamped asphalt. 

Customs determination to succeed, along with its 
construction know-how, has resulted in it becom-
ing one of the leading construction firms in the 
Charlotte Metro area.

Custom has attained a regional reputation for 
excellence, and continues to be recognized for 
outstanding construction, 
industry leadership 
and its commitment 
to innovative con-
struction practic-
es. Its compet-
itive advantage 
stems from the 
team’s experience 
and dedication to 
exceeding cli-
ents’ 

expectations. Custom maintains a commendable 
record of completing each project on schedule 
and within budget. The company’s senior staff and 
project managers have an enthusiasm and fresh 
perspective that award them with a long list of satis-
fied repeat clients.  

“With the relationship we have with our cus-
tomers, they come back to us,” said Jeff Howe Sr., 
Custom’s president.

By remaining committed to the total success of 
each project from start to finish, Custom continues 
to build upon its strong reputation. The entire team 
is devoted to retaining the trust and lasting partner-
ship with those it serves by providing them with a 
high-quality product that can build value for years 
to come.

“We use the word team every day,” said Jeff 
Howe Jr., executive vice pres-

ident at Custom. “We are 
on a team and all work as 

a team and collaborate 
together on a regular 
basis.”

Custom is one of 
only a few General Con-

tractors in the region 

to self per-
form a large 
percent of the 
total project. 
The company 
does all site 
development 
in-house, rather 
than sub-con-
tracting this work 
out. Customs’ 
in-house grading and paving crews offer 
exceptional scheduling and quality control over 
projects. And more importantly to customers, less 
cost.

Customers are pleased with the process. “During 
all phases, the Custom Building Team were prob-
lem solvers, not problem creators... You have a 
reputation for integrity and quality, and our new 
Fellowship Hall is a testament to that,” said Pas-
tor Reginald B. McClean of Fishing Creek Baptist 
Church.

Customs’ team of planning, design, and con-
struction professionals work with each client to 
ensure their vision becomes a reality.  More than 
90 percent of the company’s projects are devel-
oped using the Design-Build method.  

What is Design/Build?
Design/Build is the method of contracting where 

the owner hires a competent contractor who in 
turn hires  an architect, structural engineer, me-
chanical/electrical engineer, civil engineer and any 
specialty consultants. All design and construction 
is handled under one contract. The design team 
works with the owner from day one to design a 

by Holly Petrilli

Pictured above: Robert Howe; at left Jeff Howe Jr., and Jeff Howe Sr.

Please turn to page 4

50 Years
       and counting
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Old fashioned hard work... 
transparency... and the 
determination to succeed 

Continued from page 3

CONGRATULATIONSCustom Building Systems
on 50 years of business! Thank you for your
continued partnership and loyalty. Wishing you
many more years of success.

To learn more about A&S Building Systems and
the metal building solutions we provide contact
us today at 800-274-2100.

www.a-s.com email: sales-marketing@a-s.com

Real People. Real Products. Real Solutions.
GN-101708

building best suited to the owner’s needs.
The best construction value, most sensible materials and methods and the 

owner’s requirements are all designed into the project. The result is a project 
with a realistic budget, little to no change orders, and the best effective design 
from the start.

Customs’ success with Design/Build starts with the assem-
bly of the appropriate design team. The staff works closely 
with various architects and engineers who specialize in par-
ticular types of projects. Custom matches the requirements 
of the project with the ability and expertise of each member 
of the team. This develops a team that is just right for the job, 
not over or under qualified. When the right design team is set 
up, Custom coordinates all aspects of the design, adding value 
engineering throughout the entire process.

Company beginnings
Quinn Sales Inc., the parent company of Custom Building Systems, Custom 

Paving Compan and Custom Site Development, was granted a certificate of 
incorporation by North Carolina on Dec. 18, 1967. 

The history of the company dates back to 1955 when Robert S. Howe joined 
his brother-in-law and best friend, Roland E. Bradley, to head up a paving 
division of Bradley-Jenkins Inc. (now John E. Jenkins Inc.) After 14 years with 
Bradley-Jenkins, Howe decided to venture into the wholesale grocery business 
by purchasing Quinn Sales Inc. Howe decided he missed asphalt paving con-
struction, and with the help of his son, Jeff Howe Sr., Custom Paving Company 
(a division of Quinn Sales Inc.) was launched. Custom Paving started with one 
pickup truck, one single axle dump truck, one asphalt roller and four employees. 
The company quickly grew into a prominent paving contractor.

Other important dates
1974: Jeff Howe Sr. completed the proper exams and ac-

quired the licensure to practice general contracting for North 
and South Carolina in 1974. That same year, Quinn Sales Inc. 
started a concrete division to handle curb and gutter sidewalk 
construction.

1981: The company diversified into Public Utilities (water 
and sewer) construction.

1994: Jeff Howe Sr. passed the N.C. Licensing Board for 

“With the 
relationship we 
have with our 

customers, they 
come back to us,” 

 Jeff Howe Sr.
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10/25/17

TWO CONVENIENT GASTON COUNTY LOCATIONS TO SERVE YOU!

we’re in your neighborhood!

Congratulations, Custom Building Systems, on
of building quality projects in Gaston County!

GN-101709

Contractors Examination for the classification of building to add to existing 
classifications of highway heavy and public utilities. This allowed the compa-
ny to diversify into commercial building construction. Thus, Custom Building 
Systems was born. That same year, Jeff Howe Jr. joined the company as a third 
generation. Jeff Jr’s passion and focus on commercial building lead the growth of 
Custom’s regional reputation of excellence.

2010: Quinn Sales Inc. diversified again by creating Custom Site Develop-
ment. The addition of a site division allows the Custom divisions to sell-perform 
a large percent of a total commercial construction projects. Custom Building 
Systems has the capability to design, plan and supervise each project with ex-
ceptional quality control.

North Carolina License
Quinn Sales Inc. and its operating divisions are licensed by the North Carolina 

Licensing Board of General Contractors. The license has an unlimited limitation, 
which qualifies the businesses to bid on and construct projects with no restric-
tion on dollar value. The N.C. license has a classification of: Building, Highway 
Heavy, and Public Utilities.

South Carolina License
Quinn Sales Inc. also holds a General Contracting license issued by South 

Carolina. As with the N.C. license, the S.C. license is unlimited as to project cost 
and classification of work is the same as the N.C. license.

Information
Custom Building Systems, Custom Paving Company, and Custom Site Devel-

opment are located at 4538 S. York Hwy., (Highway 321 South) in Gastonia, and 
may be reached by calling (704) 865-2479.
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50th
ANNIVERSARY

Congratulations
to

Custom Building
Systems

on their

GN-101713

Contact Us at
www.MckenneyChevrolet.com
Facebook.com/mckenneychevy
Twitter.com/mckenneychevy

Youtube.com/mckenneychevrolet

Exit 22 Off I-85
Wilkinson Blvd., LOWELL

704-823-1040
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Jeff Howe Sr.
Jeff Howe Sr., the president of Quinn Sales Inc. (the parent company of 

Custom), got his start in the asphalt paving business with father, Robert 
“Bob” Howe, in 1971. Bob encouraged Jeff to join him in starting Cus-
tom Paving after Bob decided to close a wholesale grocery business.  Jeff 
was a recent high school graduate and thought the business opportunity 
was appealing.  At that time, the business employed Bob, Jeff and two 
other workers. Today it is a commercial construction corporation in the 
business of general contracting, asphalt paving, site development and 
stamped asphalt with 60 employees. 

Jeff has seen lots of changes over the last 50 years.  Custom even had 
a second location and a ready mix concrete plant at one time.  But there 
were two key decisions that changed the trajectory of the company…
starting a building division and hiring his son, Jeff Howe Jr.

Adding the building division allowed Custom to be involved in more 
asphalt paving projects and to establish more autonomy.  However, the 
building division quickly became the anchor that funnels business to the 
other divisions. This company structure gives Custom a diverse base of 
loyal customers.

Custom focuses on the customers, Jeff said. “With 
the relationship we have with our customers, they 
come back to us. We would rather a customer be 
completely satisfied than to make profit on the job.”

The projects 
he has enjoyed 
the most involve 
churches because 
the buildings mean 
so much to the 
congregations. “I 
just like helping 
people with their 
dreams,” said 
Howe, who tries 
to go to church 
services in the 
buildings he has completed. “These are the memories I keep.”

This milestone anniversary comes at a time of reflection for Howe who 
plans to retire in the spring. 

“I’m proud of the legacy we’re going to leave - just riding around town 
and seeing all the projects we’ve done.” He is excited to see Jeff Jr. contin-
ue to grow the company. “I think it’s time for him to reap the rewards of 
his hard work and I’m just really proud of him.”

Howe looks forward to spending more time with his lovely wife, Kathy, 
and his grandchildren.  He and Kathy are avid golfers and enjoy traveling.  
Howe will continue to be involved with many charitable organizations.  He 
is Past Master and Endowed Member of Gastonia Lodge 369 of Ancient 
Free & Accepted Masons and serves on the Gaston County Board of Ad-
justments.  He is also a 32 degree Scottish Rite Mason and a member of 
York Rite Masons - Gastonia Chapter, Oasis Shriners, Order of DeMolay 
and a Permanent Contributing Member of Shriners Hospitals for Children.

by: Holly Petrilli
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CUSTOM BUILDING SYSTEMS
Courtney Sales, Inc. has been supplying Custom Building Systems with quality
Commercial Hollow Metal Frames and Doors, Architectural Wood Doors,

Hardware, Toilet Partitions and Accessories, and even installation services for
many years. We are thankful for the relationship our companies have formed
over the years and we look forward to many more prosperous years to come.

6120 BROOKSHIRE BLVD., CHARLOTTE • 704-697-9590

Congratulations

It’s not just what we do, it’s who we are...



From the Initial participation in the cost engineering during the design phase, to the final 
certificate of occupancy, Custom can be depended on to get the job done and turn out an 

outstanding product.
Also , your personal involvement, attention to detail, and care given by your superintendents allow 

me the opportunity to pursue my ongoing business activities. With that assurance, I knew that any 
unforeseen or unusual construction issue will be handled properly, expeditiously, and fairly.

Doug Morgan
President, Morgans Shoes & Bootery

What do our 
customers 

have to say?
W hen we started the process of getting 

approval from our parent company 
to proceed, you did everything that you said 

you would and we were able to move in to the 
new building without a hitch. Business was never 
interrupted and you managed to demolish the old 
building while we were all settled in the new facility.

We also appreciate the way you allowed to use 
our many Building Envelope products in the design 

and gave it a custom look without the custom 
price.

We have been dealing with you and your 
company for many years and look forward 
to the next project to work with 
Custom Building and Paving Company.

Rick Peters
General Manager, Oldcastle Building Envelope

You demonstrated flexibility & 
creative thinking when we hit a 

couple of snags, which we really appre-
ciated as we really didn’t know what 
options we might have had.

I also would like to commend you 
on your paperwork. Everything was on 
time and crystal clear, which made my 
job easier.

Mark Jeffries
Region 1 Manager, Arc3 Gases
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For the past eight years, our church has had the pleasure of working with 
Custom Building Systems and Custom Paving Company. During all 

phases, the Custom Building Team were problem solvers, not problem cre-
ators. Due to our budgetary concerns, the project required a specific organiza-
tional phasing skill. Your team exemplified that required skill set. You have a 
reputation for integrity and quality, and our Fellowship Hall is a testament to 
that.

Pastor Reginald B. McClean, Fishing Creek Baptist Church

Deacon Robert Burris, Chairman, Deacon’s Ministry

Bro. Martin Love, Chairman, Trustee Ministry

Your organization and communication 
skills are excellent. You kept us informed 

every step of the way, and gave us a schedule we could count 
on; in fact, you were ahead of schedule most of the time. I felt com.

pletely informed during the whole process, but was not burdened with 
unnecessary details. In my opinion, the mark of a true professional is one who 

is easy to work with, and you and your staff certainly meet the definition.

Thomas P. Hauer
Executive Director, Covenant Village, Inc.

Gaston County Schools would like to thank you for the terrific job you did for us at the Hunter 
Huss High School stadium. The new track, single/triple jump, high jump and paved drive make 

us feel like we have a new stadium. You went above and beyond to make sure that this was dqne on 
time, on budget and in time for the high school graduation that was in the stadium. Without your help 
we could not have made this all happen. 

You always do more than the scope of work required for the job and we greatly appreciate you for 
your hard work and dedication.

Dr. Morgen A. Houchard
Executive Director of Auxiliary Services, Gaston County Schools

Renovation projects are always difficult, even more than new construction, because they add 
the element of existing conditions that aren’t always shown on the old plans. This project was 

no exception and I was impressed on numerous occasions when you and Jesse were proactive and 
had already solved the conflicts and presented solutions for the College to review during our weekly 
meetings.

In short, I believe that this was one of the best architect and contractor team efforts that I have 
experienced in over 35 years of professional practice.

Jim Harris
Principal Architect, j3h architects, pllc
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Congratulations!

Celebrating 50 Years!

(704) 864 0344
GSMsince1927.com
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• Site Development

• Asphalt Paving

• Stamped Ashphalt

• Track & Field
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GN-101710

With over $6 million in high quality
rental equipment and over 160 years
of collective Rental Expertise,
our team of professionals will work with you to
ensure you receive the best recommendation for
your needs.

Congratulations

SystemsBuildingCustom

50on
Years!

GASTONIA
704.867.7231

HICKORY
828.485.5711

SHELBY
704.476.0000

MOORESVILLE
704.662.3331

Locally Owned & Operated
for MoreThan 50Years!
www.gastonrentals.com

Jeff Howe Jr.
Jeff Howe Jr. didn’t plan to follow his father’s foot-

steps in construction. In 1995, he graduated from 
the University of North Carolina at Wilmington with 
a business degree. He moved back home and while 
looking for a job, worked as a laborer for Custom’s 
asphalt division. Howe quickly worked his way up to 
a project manager and earned his general contrac-
tor’s license. Today he is executive vice president 
of Custom and leads all the daily operations for the 
corporation.

Learning the business from the ground up has 
helped Howe succeed. “It’s made me be more in 
tune to how this company runs because I under-
stand every piece of it.”

His father credits the company’s growth to his 
son, who has spearheaded the commercial building 

division by hiring the key employees, developing 
the relationships with clients and formulating 
a successful Design/Build method. “Jeff Jr. has 
taken this company to a higher level and I’m so 
proud of him,” said Jeff Howe Sr.

Jeff Jr. began using the Design/Build model 
while working on projects with churches. Unlike 
traditional planning - where an architect designs 
the plans, then a builder is hired - in Design/
Build projects, the building contractor is involved 
in the architectural planning process. This allows 
Customs’ staff to practice Value Engineering - 
they help design a functional building that stays with-
in the customer’s budget. 

“Building churches taught us to be good stewards 

of our customers’ budgets,” Howe said.
This approach helps their clients achieve their 

goals. “Never in all my years of facility develop-
ment and management have I ever worked with a 

It’s not just what we do, it’s who we are...
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GN-101714

755 E Franklin Blvd., Gastonia | 704.866.8033

Happy
50th Anniversary

Custom Building Systems

more professional staff than in your organization,” said Butch Bingman of Mint 
Hill Presbyterian Church. “Going through this process and working with Jeff, I 
can see why churches come to you to build their buildings. When we have the 
opportunity to move to our next phase, Jeff will be the first person contacted for 
this project.”

Howe learned how to lower costs without the customer feeling like they’re 
losing quality. He said he is proud of Customs’ ability to design within a custom-
er’s budget.  Howe personally creates the initial design for the majority of his 
customers using computer assisted design software.

As word of Customs’ successful approach spread, more projects came their 
way. “I think what really started our business growing was when we started 
doing more diverse projects in Gastonia,” Howe said. In addition to churches, 
the company constructs buildings for retail, restaurants, medical facilities and 
manufacturing.

Custom passes its success along to employees. “As a business owner, I am 
most proud of the fact we never had to lay anyone off - even in a recession,” 
Howe said. The company was even able to start another division during a reces-
sion.

Custom values its employees. “I think employees want to work here until they 
retire. We are on a team and all work as a team. We collaborate together on a 
regular basis.”

The company, which had 15 employees in 2010, employs 60 people today. 
Howe credits this growth to careful management of capital and conservative 
spending. The survival of the business is more important than personal gain, he 
said. “Money is not what drives me.”  

Howe makes sure the company passes along its success to the community 

by giving to many charitable organizations, including Girls on the Run, Gaston 
Dance Theatre, Toys for Tots, and by sponsoring a special needs gymnastics 
team. Custom is involved in Gastonia Rotary Club and the Gaston Regional 
Chamber. “We give back to our community. That is important to us,” he said.

Jeff Jr. is married to his wife and business manager, Yvette.  He enjoys golf, 
house projects and being involved with his children’s activities.  He has two 
daughters, Mylah and Grayson, and one son, Ryan.

by: Holly Petrilli
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GN-101707

CONGRATULATIONS ONYOUR
50TH ANNIVERSARY
From your friends at Concrete Supply Co!

www.concretesupplyco.com

704-372-2930
GN-101715

M-F 7:30a-5:30p • Sat 7:30a-1p

191 East Franklin Blvd, | Gastonia, NC 28052

704-864-5464

50YEARS!ON
CONGRATULATIONS

James Holder
James Holder, vice president of Custom Building 

Systems, has been working for Custom since 2013, 
but his construction experience goes back to his 
childhood in Dallas.

“My Dad always had me helping him with projects 
at home. I grew up doing projects with him,” Holder 
said.

In fact, he did his first construction job when he 
was 14. His church youth leader hired him to pour 
concrete for a patio at his home. Holder rode his 
bike to the job site.

His drafting and shop teacher in high school 
taught him how to design, build and read blueprints. 

Later, he took a job doing design for IBM, helping 
to research and develop banking products.

When his division was transferred out of state, 
Holder decided to stay in the area and changed his 
career to commercial construction, which he has 
been doing now for 23 years.

Some projects he has been involved in over the 
years include the Stowe Botanical Garden Pergo-
las project and Grand Pavilion project, U.S. Navy 
Readiness Center project, OrthoCarolina Gastonia 
project and the Gaston College Myers Conference 
Center project. Some professional accomplishments 
include patents in the U.S., European Union and 
Japan, published in the Technical Reporting Journal, 

and a license from the N.C. General Contractors 
Licensing Board in 1989.

He enjoys working for the Custom team.
 

“Everyone here shares the 
goal of building our business by 
producing quality projects that 
we can all be proud of.”

Experience is important in the construction 
business, Holder said. “We have assembled an 
incredibly talented group of building superin-
tendents and project manager professionals. 
Our superintendents have an average of 28 years of 
commercial construction experience!  We are very 
fortunate.”

The Design/Build method used at Custom is a plus 
for customers, he said. “We are unique, in our area, 
as we self-perform a much larger percentage of our 
projects, enabling our customers the most efficient 
pricing, schedule and at a high level of quality.”

As a result, Custom has earned a good reputation, 
Holder said. “Our customers are some of the most 
important institutions in the Gastonia community. 
They include churches, medical facilities, retail 
shops and international manufacturing companies. 

Our customers do important work and we are proud 
to be associated with each.”

When not at work, Holder has enjoyed coaching 
youth baseball, basketball and soccer. He has two 
sons, Wade and Anderson, two daughters, Megan 
and Jenny, and granddaughter Aubrey.

by: Holly Petrilli

It’s not just what we do, it’s who we are...
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• Retail  

• Industrial

• Healthcare

• Churches
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Anniversary
of Custom
Building Systems.

We are
pleased to

celebrate the

We began our partnership with
Custom in 2003 with the new
construction of a 29,000 SF
industrial flex building in Gastonia.
Since then, we have partnered with
Custom for all of our numerous
construction, maintenance and
paving needs.

Why Custom? Because they have

always provided excellent service

and stand behind their work. Jeff

Howe has surrounded himself with

a team of individuals that take pride

in what they do and work hard to

deliver a quality product.

When we hire Custom, we can rest
in the knowledge that the job will be
completed on time and that we are
included in all phases of the process.

We are proud to work with Custom
Building Systems and we look forward
to many more years of successful
partnership.

John & Jennifer Church

John Curran
John Curran, the vice president of Custom Site 

Development, has been working for Custom since 
2011. 

His interest in the field goes back to his childhood 
fascination with big construction equipment. “The 
equipment amazes kids,” Curran said. He has been 
in the construction business for 25 years and “it’s all 
I’ve ever done.”

His job as vice president of Custom Site Develop-
ment involves turn key site development - from wa-
ter and sewer, storm drains, to grading and paving.

Curran said he is proud of every project that 
Custom finishes. “We try to make sure the custom-
er comes first. We strive for excellence and finish 
strong,”

No matter the size of the project, the effort is the 
same, he said. “We put the same importance on 

developing a small project as a big project.”
Some signature projects Curran has done 

include Corning Cable Systems, Unifirst, Gaston 
Christian School running track, and McLean Mini 
Storage.

Curran said he enjoys the work environment 
at Custom. “We have a good company. We care 
about employee safety first and treat employees 
like family. We treat the laborer like he’s a super-
intendent.”

With the Design/Build method, the company 
is better able to serve its customers, he said. 
“We do it all in house. It’s a one-stop shop. We 
handle it all.”

In his spare time, Curran is a coach for Rock Hill 
Recreation softball and baseball. He loves to hunt 

and is an avid outdoorsman.
Curran is married to his wife, Melissa, and they 

have a son, Garrett, and daughter, Madison.

 by: Holly Petrilli

It’s not just what we do, it’s who we are...
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2230 East Franklin BLVD,
STE 100

(704) 254-2900

Congratulations on 50 years
Custom Building Systems
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Kent Huggins
Kent Huggins, the vice president of Custom Paving 

Company, has been working for the business since 
he started as an estimator in1986.

He learned the business out in the field, by 
watching others work and riding around to various 
projects with Robert Howe. The company still works 
for some of the same customers today. “We develop 
relationships with customers,” Huggins said.

Always on the go, Huggins said one of the best 
things about construction work is being outdoors. 
“My office is outside. We are customer driven, that 
means we need to be on-site.”

Plans drawn on paper sometimes change when 
implemented out in the field, and Custom is ready to 
help, Huggins said. “Our experience helps us come 
up with a solution for a customer. Based on the work 
we’ve done in the past and our experience, we can 
fix problems,” he said. “If the finish line changes, we 
have to be able to adapt to get to that finish line.” 

Huggins said he has stayed with Custom Pav-
ing for all these years “because of the people I 
work for and how they’ve treated me.”

The positive work environment 
is not only good for employees, 
its good for customers as well. 
“How we are treated in this of-
fice is how we treat our custom-
ers,” Huggins said.

Some signature projects Huggins has worked 
on include the Summit Crossing hardscape, 
Ashbrook High School and Hunter Huss High 
School running tracks, Lineberger Park renovations, 
and Martha Rivers Park Greenway.

His civic involvement includes the Board of Keep 
Gastonia Beautiful, past president of the Rotary 
Club of Gastonia East, City of Gastonia Storm Water 
Advisory Panel, and Board of Management of South 
Gaston YMCA.

He has been married to Angie, his wife of 32 
years. They have two daughters, Courtney and McK-
enzie, and are members of First United Methodist 
Church of Gastonia.

In his spare time, Huggins is a NCAA football 
referee for the Old Dominion Athletic Conference/
USA South.  

by: Holly Petrilli

It’s not just what we do, it’s who we are...
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Building Division Project Types
• Design/Build Services
• Retail
• Religious Facilities
• Restaurants
• Warehouse & Storage
• Interior Upfits & Renovations
• Roofing Maintenance & Repairs
• Pre-Engineered Structures
• Industrial

Site Division Project Types
• Turn-Key Site Development
• Parks and Recreation
• Parking Lot Construction & Repairs
• Greenway and Trails
• Track & Field Events
• Tennis Courts & Cart Paths
• Decorative Stamped Asphalt
• Subdivisions

Unlimited Licensing in NC & SC For:
Building, Heavy Highway &

Public Utilities

Please visit our website for more info.
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